Wher CRM

Reference: ABO Valve s.r.o.

Supplier: Algotech, a.s. Product: SugarCRM

Field of activity Web pages

Production and engineering http://www.abovalve.com/
Turnover

300 000 000 K¢

Activity description

ABO valve, s.r.0. byla zaloZzena v roce 1993 jako dcefina firma Ceské spole¢nosti Siwatec, a.s. BEhem vice nez
dvacetileté historie se stali nejvétsim vyrobcem uzaviracich a zpétnych klapek pro priimyslové pouziti v Ceské
republice a jednim z nejvétsich v Evropé.

Initial situation before CRM deployment
- zdkaznické informace pouze v Ucetnictvi ¢i v excelech
- nabidky se vytvarely v excelu

CRM type Mobile application
Sales management No
Marketing activities

CRM running environment Server provision

On own server | require provision

Number of CRM system users Budget for CRM

More than 50 users From 250,000 to 500,000 CZK
Language versions Implementation country

Czech, English, Slovak, German, Hungarian, Russian, Czech republic, Slovakia, Russia, China

Japanese, Korean, Polish, Spanish, Italian, Chinese,
French, Dutch

Connection to existing systems
stock system, production system

Deployed solution

- Sugar

- Customizace nabidkového modulu se schvalovacim procesem
- Integrace s MS Navision

Benefits after deployment
Integrované reseni s prehledem o Cinnosti jednotlivych pobocek a jednotnym procesem

Porovnani CRM sytému Hodnoceni dodavatelli CRM Aktualni novinky ze svéta CRM.




